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(HauMeHOBaHNE BHIa NPOdeCcCHOHATLHOM AeATENBHOCTH) Kon

OcHOBHas O€JIb BHOA npo«beccnona.nbnoﬁ J€ATCIIBHOCTH:

Ob6ecnedenne 3pPEKTUBHOCTH NEATSTBHOCTH IPEANPUATHS TUTAHHUS, TPOU3BOACTBO IPOAYKIMH U
obciry>xuBaHue noTpebuTeneit

I'pynna 3assTuid:
1210 PyxoBoauTenu yupexxaeHAH, 1315 PykoBoauTenu Maibix
OpraHM3alii U NpeANpPAITHH NpeanpHATHHA 00IECTBEHHOIO
MHATAHMA, PECTOPAHOB ¥ FOCTHHHIY
1225 PykoBomurenu
CHEIHATH3UPOBAHHBIX
(IIpOM3BOICTBEHHO-




9KCILTYyaTal[HOHHBIX )
nozxpasaenenui (ciryx6)
IIPEIIPUATHH OOIECTBEHHOTO
THTaHKs ¥ TOCTHHHUIY

(xon OKBI) (HauMeHOBaHHe) (xox OK3) (HaMeHOBaHuUE)
OtHeceHHe K BUIIaM 5KOHOMHYECKOH NEATEIbHOCTH:
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56.2 JleSTeNsHOCTS IpeANpUATHI OOIECTBEHHOTO IHTAHMS 10 00CITY)KHBAHHUIO
] TOPXXECTBEHHBIX MEPONPHUATUH ¥ IPOYHM BHAAM OpPTaHU3aIMH A TAHHST

(xox OKBDI?) (HauMeHOBaHHE BU/Ia SKOHOMHYECKOMN AEATENLHOCTH)



suHelHI MALKHAIradl M1 0I9100HIUALKSY HUHAIgedIA

8 8'€0/d 4 YMHOHOWEM U HULIOIOHXAL XITHHOMITRdOHHH dUHadIraHg KUHeLHI
. Koaneng ou uwedoniden puisudoradn
8 8c0/d H  smigudnrodun  MWeMHHHIE10Q0D O  OHELOHOYOWHREq A130 woulnaced
. kuHeLMn puisuduradu ounargednk

8 8'10/a H13o wuimgsed wuMIoredio W mMNIOMHOM  edlogedeed 8 soxoonmIaredi) |
] KMHBLHI KHHeLHLI
L L'€0/0 uuikadorodo eH MWEMHOHOWEM M UWeIldoodn oWHOIgedi g suisudirodn
. KUHRLHI wonlngeed
L L20/0 guigudinradn yuimgsed unioredio yumeeniread U exiogedeed onnarrgeduk

L L'T0/D KUHelul KH1sudnrodi HIOOHIISLKIY BXHONO U SHIRHY L soxdanuIaredi) | O
. yurelnn ¥uLkudnrada (g01rarLo ‘QXALD) g01HOWeldenoY KWHBLHI
9 9'€0/d HIO0HIUQIKAY  HIOOHEMINopPe ®eyHoNO M 9rodiHO)y suisudnradn
) rweHOdOLd (501aXLO ‘QXALD)
9 90/ | pyanmeaoosdormmes ¥ AWEI1Hgadion O SHEIOHoTOWHREQ go1HOWeLderoY
. ¥uHeLUn KULKAdnradn (401ror10 ‘gXAIrD) d0LHIWeLdelar OI9LOOHIIDLESY

9 9'10/d woreHoodont W wweodAood wmigHdIreMdoreWw oHMHSIgedl g 9 pomAxaol ouHowgedu | g
BUHBLIXALOQ0 HOLaTLO
5 STolv MMOXALD GOMMHTAdLOO OIILOOHIUALESY MOMIANAL o&ﬂoﬁaa% A Qo 80uHIAdL00
H1OOHIUOLEIY
. 19QXAIrD YOHHA41orogenodn HomMANAL rodLHON

5 S0V GONHMHUAdLOD  OIGIOOHIUAIEIY  KOMANAL  omHowaedmg S uouHorgeduyg | v

TR M PUIre o uuexupuIesy
(amsgodAiron) THomodA ox OMHRIOHOWHERH aHog0dk SMHREOHOWHEH rox

HUIDHAD s19g0rAd |, HUIDHAG 219807AdL SAIIHAIMQOQQ)

(MLIOHAIALEIY HOHIIrBHOHIIIGod erng vided BBHIrBHOHIHA()
LderHeld HITHAIreHoHdddPodu a xumMEroxXd ‘HHMIHAD X19g0rAdL snHEBIHI() I




III. XapakTepHcTHKA 00001IeHHBIX TPYAOBBIX PyHKIH

3.1. O606menHas TpyaoBasi (pyHKIHsI

VipasneHue 4 KOHTPOJIb TEKyIIeH v
Haumenosanue | JAEATEIIBHOCTH CO HUK Ko pOBEHB
TPYIHHKOB CITyX0, I A N —— 5
OTJIEJIOB
IMpoucxoxneHue ; 3
06001menuHoi TpyRoBoi | OpuruHan X auMCTBOBAHO 3
GyHKUHH : OpHriHara B
Kon PerucTpauMOHHbIA HOMED
OpMruHana npodeCcCHOHANBHOTO CTaHapTa
Bo3MoXxHBIE PykoBouTens (YIpaBIIAIONIHi, MEHEDKED) OTAeNa (CITyXKGBI) IPEANPHSTAL
HaHMEHOBaHHA MTUTaHUA
JOJDKHOCTEH,
npodeccui

TpeboBanus x
06pa3oBaHHUIO H
06y4eHuro

Cpennee mpodeccHoHalbHOE 00pa3oBaHue - INPOrpaMMbl OATOTOBKH
KBTHGHIMPOBAHHBIX pabodnX (CITyXallyX).

Iononuurensuoe npodeccHoHaNbHOE 00pa3oBaHHEe —  IPOTPAMMBI
TIIOBBILIEHHS KB (UKAIHH, [pOrpamMMBbI npodeccHOHANBHOR
HEePENOArOTOBKH 110 YIIPABICHHIO NPEAIPHUATHIMH

TpeboBanus K
OIIBITY
HpaKTUIECKOH
paboThl

He Menee opHOro roxma NpakTHYCCKOro  OmbITa He Hmke 4-ro

KBaTH(HUKAITUOHHOTO YPOBHS

Ocobrle ycnoBus
Jonycka x pabote

Hamuupe THIHOM MEIUIMHCKOM KHHXXKH; IPOXOXJACHHE O00sf3aTeNbHBIX
TIpe/IBAPUTENBHEIX (OpH NOCTYIUICHHH Ha paboTy) H IEpPHOAUYIECKHX

MEIULMHCKMX OCMOTpoB (oOcnenoBaHMK), a TalkKe BHEOYEPENHBIX
MEIULUHCKUX OCMOTPOB (o6cnemoBaHui) B YCTaHOBJIEHHOM
3aKOHOZATENbLCTBOM Poccumitckoit Penepaimu nopsake’

Hpyrue -

XapaKTEePHCTHKH

I[OIIOJIHPITCJIBHBIC XapaKTCPUCTHKH

HaumenoBanue
JOKYMEHTa

HaumMeHroBaHue 6a30BOM IPYIIIEI, JODKHOCTH (TIpodeccun)

Kon
WM CHEIMAIBLHOCTU

OK3

1210 PyKOBOAMTENH YIPEXKACHNH, OpraHu3alui u TpeaNpHATHH

PyKOBOJMTENH MAJIBIX NPEAIPHATHI OOIECTBEHHOTO
IUTaHKs, PECTOPaHOB ¥ FTOCTHHHIL

1315

PyKoBOAMTENH CIIELHATH3HPOBAHHBIX (IPOU3BOACTBEHHO-
3KCIUTYaTalMORHAIX) TIOApasee i (Cryx6) NpenpusaTai
00MIeCTBEHHOI0 NUTaHUI

1225

OKILITP*

HaganpHEK oTAena (Ha IPEANPUATHAX ODIIECTBEHHOTO
IIMTAHUA U B TOCTHHHIAX)

24684

EKC?

- PykxoBoauTens (3aBeAyOMMHM, Ha9aIbHHK, THPEKTOD,
YIIPaBJIAIOMIHI) CTPYKTYPHOTO TOAPAa3ACIECHUSL




- OKCO°

100106 | Opranu3zanus 06CTyKUBAHUS B OOMIECTBEHHOM NHTaHHH

260807 TexHOMOrUA MPOAYKIUN OOIMECTBEHHOIO ITHTAaHHUA

3.1.1. TpynoBas pyHkIHs

VYnpasneHue Texymien
HaumenoBanue | HeATEIILHOCTHIO CO}pyﬂHHKOB Kon | A/01.5 KBATHbUKAIIH
TIPOM3BOJICTBEHHOM CIIYXObI

VpoBens (MoxypOBEHE) 5

[IpoucxoxaeHue
TPYROBOI GYHKLMH

Opurunan

aUMCTBOBAHO U3

Kon PerucrpallMOHHbIA HOMED
OpHUTHHaIa npodecCHOHANIBHOIO CTaHaapTa

ITnanupoBaHue MOTpeOHOCTEN HPOM3BOACTBEHHOM CIyXOBI B MaTEpHANBHBIX '

| 3HaHHUS

- TpyzmoBsie
 necTBHSA pecypcax u IepcoHaje
IlpoBeneHue  BBOOHOTO M TEKYMIEro  HHCTPYKTaXa  COTPYIHHKOB
TIPOM3BOACTBEHHOM CITYXOBI o .
Pacnpenenenue ob6s3apHOCTE# W ompeAcneHHE CTENmeHH OTBETCTBEHHOCTH
. COTPYAHHKOB IIPOU3BOJICTBEHHOH CITyXKOB! e
KoopauHalms gesaTelbHOCTH COTPYAHAKOB HpOPI3BOIICTBCHHOH cnyxcﬁm '
. KoHTpone BBHINONHEHHMS COTPYZHUKAMH DETJIAMEHTOB IIPOM3BOACTBEHHOM
. CITyx65I
Bzaumogeticteue co ciuyx6oit 06CIy)XHBaHHSA M APYTHMH CTpYKTypHBIMH }
NIO/Ipa3ICTICHUSMH NTPEAIPUSTHS THTAHHS
VYpasnenue KOHGIHKTHEIMH CATYAI[USIMH B KOJUICKTHBE
Peannsauus Mep o CTUMYJIHPOBAHUIO NEPCOHANA, NIOBBIICHHIO UX MOTHBALMH |
H JIOSUTBHOCTH
- Opranusanus ¥ KOHTPOJIb COOMONEHH s TpeboBaHMH OXpaHbl TPyAa Ha paboyeM |
| MecTe f
Heobxomumeie AHaM3HpOBaTh pE3yNbTATHl ACSATENBHOCTH IPOM3BOJCTBEHHOH CIyXOBl H
. yMeHHsA NOTPeOHOCTH B pecypcax, NPUHAMATH MEPHI 110 MX U3MEHEHHIO
! OcCymecTBIsITh IIaHUPOBAHHE, OpPraHH3alMIO, KOOPAWHAIHIO H KOHTDONb
JACATCIIBHOCTHU HpOPISBOIICTBCHHOI/I CJ'IY)KGBI BBaIfIMOACHCTBIer C JPYTHMH
CTPYKTYPHEIMH IOJPa3ae/ICHHSIMH TIPEAPUSTHS THTaHUS 5
Hcnons3oBars HHGOPMAIHOHHBIE TEXHOJIOTHHM I BEACHHS zxenonpomso,ucma
¥ BHITTOJTHEHHS PErJIAMEHTOB IIPOM3BOICTBEHHOHN CIIYXOBI o
KontponupoBare  mocnemoBaTeNBHOCTE  COOMIONEHHS  MMOAYHMHEHHBEIMH
TpeboBaHMI OXpaHbI TpyJa Ha pabodeM MecTe
Bnanerrs HaBeIkaMH pa3spabOTKH M IPOBEJCHHS BBOIHOTO M TEKYIIEro
MHCTPYKT&Xa HOAIHHEHHBIX ]
BrnameTs  CTpaTerMyecKMMH H  TAKTHYECKHMHM METOJAaMH  YIIPAaBICHMS,
OPEeNYNPEeXACHAS ¢ PaspelleHWs MEXJIMIHOCTHBIX H  MEXIPYIIOBbIX -
KOH(IMKTOB - -
Brnaners MeTOAaMH CTHMYJIHPOBAHMS, IOBBIIICHAS MOTHBALMH IOJIMHEHHBIX H
obecredeHus UX JIOSUIBHOCTH K OpraHH3aIui B o
BrafeTs HABEIKAMH JE€TOBOTO obmmeHus, npone,uenm coﬁpamm M COBEI@HHH
. TpyHOBOrO KOJUIEKTHBA CIYXOEI o o
. Heo6xoaumeie 3axoHomarenbcTBO Poccuiickoit Denepanuu, perynnpylomee IeATENbHOCTD
' NpEANpPHATHH NUTAHUSI f

OCHOBBI TPYZIOBOr0 3aKOHOJATENBCTBA Poccuiickoi (Dez:epaunn




. OCHOBBI OPTaHM3AIAY NEATENBHOCTH NPEATPUATHH TUTAHUS

OCHOBBl  OpraHM3alid, IUIAHUPOBAaHHS M  KOHTPONA  JEATENBHOCTH |
HOTYMHEHHBIX

TCOpPIPI MOTHBAIIMH NICPCOHAJIA B €TI0 IICUXOJIOTHYCCKHC 0CODEHHOCTH

Teopus  MEXUIMYHOCTHOTO M JIENOBOTO  OONICHHS,  HEPETrOBOpOB, -

. KOHQIHKTOJIOTHH MaJIO# IPYIIIEI

Texnonoruu IIPOU3BOACTBA HA NPCANPHATHAX ITATAHUS

TpeboBanus oxpaHsl Tpyaa Ha pabodeM mecTe

CnenuamusupoBaHHble HHG)OPMAIMOHHEIE INPOTpaMMbl M TEXHOJIOTHH,
HCIONb3yeMBbIe B paboTe IPOU3BOJCTBEHHOH CITY)KOBI

OCHOBEI OXpaHkl 310POBbsl, CAHUTAPHH U THTHCHEI

- Hpyrue

. XapaKTepUCTUKH

3.1.2. TpynoBas pyHKUHS

VYpasneHue Texymein
Haumenosanue | RESATENBHOCTHIO COTpYAHHKOB | Kon | A/02.5 KBANHUKAIHH
cIry0b1 06CITy>)KUBaHUSA

VposeHs (II0XypOBEHb) 5

ITpoucxoxneHue
TPYHOBOH QyHKIMH

X 3auMCTBOBaHO

Opurunain
W3 OpUTHHAIA

Kon PerucTpallMOHHBIA HOMED
OpHI'HHaNa po¢eCCHOHANLHOTO CTAHAApTa

M'pr'IIOBBIC
NEeHCTBHA

OueHka M IUIaHHPOBaHHE NOTPeOGHOCTEH MOApa3NENeHHS B MATEPHANbHBIX
pecypcax ¥ repcosaie

ITpoBeneHUE BBOAHOIO M TEKYIIEro HHCTPYKTaXKA IIOAIHHEHHBIX

PaCIIpCI[CJ'IBHHC obsa3anHOCTEH W onpeacieHue CTEIICHU OTBCTCTBCHI-IOCTI!I;é
NOAYHHCHHBIX 5

Koopzmnaum BEATCIIBHOCTH NONIYHHCHHBIX

KOHTpONMb BEINONHEHHS COTPyIHMKAMH CTaHAApTOB OOCIY)KUBaHHA H
TPY.
PerJIaMEHTOB CITYXXOBI :

BzauMmopeiicTere ¢ ApYTHMHE OTAeNaMH (ciTyx6amu) npeIpHATHS HTAHHSA

VYrpasieHue KOHQIAKTHRIMH CHTYAITHSIMH B KOJUICKTUBE

Peanu3anus Mep 0 CTHMYJIHPOBAHHIO IEPCOHANA, IOBBIMIEHHIO HX MOTHBAIKH |

| ¥ JIOSUIBHOCTH

OpraBu3anus ¥ KOHTPOJs COGONeH A TpeGOBaHMM OXPaHbl TpyAa Ha pabodeM |
MecTe

HeobxonuMeie
yMEHHUSA

AHanu3upoBaTh pe3yJNBTATHI NEATENBHOCTH CIYyXOBI H IIOTPEOHOCTH B |
pecypcax, IpHHHMATh MEpBI 10 UX U3MEHEHUIO ,

OCyIeCTBIATh MUIAHAPOBAHME, OPraHM3AllMI0, KOODAMHALUMIO H KOHTPOJIb |
JEATEIBHOCTH CIYXOBI, B3aHMOJEUCTBHE C APYyrMMH ciyxb6amu (OTAeIamMH)
NPEONPHATHS TATAHKSA

Hcnonp3oBats HHOOPMAIIHOHHbIE TEXHONOTHH UL BEJICHHS JEIOIPOU3BOICTBA
U BBIOIOJIHEHHS periaMeHToB cryx6set

KoHTpomipoBaTte  MmOCIEOBATENSHOCTE  COONIIONEHMS — ITOAYHUHEHHBIM
TpebOBaHMH OXpaHBI TPYyAa B Ipolecce 00CTy)KHBaHUS NOTpebUTENIeH

Brnagete HaBbhIKaMH pa3pabOTKH M IpPOBEJEHHS BBOJHOIO M TEKYLIETO
HHCTPYKTa@Xa MOMUMHCHHBIX

| KOHDIHKTOB

Bnaners CTPaTCTHICCKHMH H TaKTHYCCKHMH METOAaMH  YIIPpABJICHHS,
NPEOYIPEXKACHUA H  paspClICHUA MEXKIHYHOCTHBIX W MCEXIPYIIIOBBIX




7

Bnagets MeTomamMu CTHMYJIHPOBaHHA, HOBLIIICHUS MOTHBAINH NOMYHMHCHHBIX H

ofecneyeHus HX JIOSJIBHOCTH K OpraHH3alli| B
BriajieTs HaBBIKAMH [ENOBOrO OOIIEHHWS, IPOBEICHHA COOpaHHH ¥ COBEIaHHH
TPYAOBOT'O KOJUIEKTUBA CITY>KOBI :
BiafieTh aHrMHACKAM S3BIKOM WM APYTHM HHOCTPAHHBIM S3BIKOM C Y9ETOM .
XapaKTEPUCTHK OCTOSHHBIX KIIMEHTOB [TPEANPHATHS [IUTaHUSA 3
. Heobxomumpie 3akoHOmaTenscTBO Poccuiickoit ®denepanun, peryidpyroimee XesSTeIBHOCTh
| 3HAHHUSA TIpeNpHUATH THTaHus
OCHOBBI OpraHU3alHUH AEATENBHOCTH Pa3JIMUHBIX BHIOB MPEANPUATHH THTAHKS
TeXHOJIOrHY OpraHu3alyy Ipolecca MUTaHus o
OCHOBBI  IUIAaHHPOBAHHA, OpraHM3allMd M KOHTPOJA  NEATEIIBHOCTH :
IO IUHEHHBIX
Teopuy MOTHBALMM NIEPCOHAJIA M €0 MICHXOJOrHIeCKHE 0COOEHHOCTH f
Teopus  MEXIMYHOCTHOO M JHEJIOBOTO  OOINEHMA,  [EPEroBOPOB, |
KOH(MIMKTOJIOTHH MAOH IPyIIIEI :
TeXHONOrHM MPOaX G0N U HAIMTKOB, JOIOIHUTENBHBIX YCIIYT TPEANPUATHH |
U TaHUS
TpeboBanus oxpassl Tpyaa Ha pabodeM MecTe —
ChenuamisupoBaHHble  HHDOPMAUMOHHBIE NPOTPaMMBI W TEXHOJOTHH, |
HCIOJb3yeMble B paboTe CiryXO65! B ey
- OCHOBBI OXpaHBbI 3J0POBBSI, CAHMTAPHUH U THTHEHE]
Hpyrue
XapaKTEPUCTHKH |
3.2. O606mennas TpyaoBas PyHKIHA
Vipapnesue TeKymeH AesTeIbHOCTBIO Vposen
HauMenosanue | IEIAPTaMEHTOB (CIYXO, OTHENOB) Kon | B | o F— 6
OpEIIPUITHS TUTaHUS
IT
oﬁ;):gllilzi)::;il;;nosoﬁ OpuruHan X 32HMCTBOBAHO B3
F— OpHIHHaNa
Kon PerucTpalloHHbBIH HOMED
OpHUrHHaNa Mpo¢)eCCHOHANBLHOTO CTaHAapTa
Bo3moXxHBIE 3aMecTHTEIb PYKOBOAUTENS MpPENNpPUATHAS INHMTAaHUSA, PYKOBOIMTEND
Ha¥MEHOBaHHA nernapraMeHTa (YIpaBJIeHHS) IPEATIPHATHS THTAHHS
JIOJDKHOCTCH,
npodeccuit
Tpebosanus x Cpennee mpodeccHoHanbHOE 00pa3oBaHHE — MPOrpaMMbl IOATOTOBKH
00pa3oBaHHIO U CHEeLHAIHUCTOB CPEAHETO 3BEHA
06ydeHHIO Briciiee o6pasoBanue - 6axanaBpuar
JononuurensHoe npodeccHoHaibHOE ofpasoBaHue —  [POrpaMMel
ITOBBIIICHUS KBaTUKalNH, NPOTrpamMMEI npo¢eCcCHOHAIBHOM
IEPENOArOTOBKH IO YIPABJICHHIO IPEANPHATHIMHI
TpeboBanus K He Menee mByX JeT [pakTHYECKOrO0 OObITa HE HHXe 5-ro
OTIBITY KBATH(QHKAIIMOHHOTO YPOBHS [UI1 CHELHAJUCTOB, HMEIOIIHX CpenHee
NPaKTHIECKOH npodeccroHaIBEHOE 06pa3oBaHUE
paboTer He MeHee rojia IpakTHYeCKOro OMEITa He HIXKE 5-T0 KBIM(UKALKOHHOTO
YPOBHS IUIs1 CIIENHATKCTOB, HMEIOIMX BhIcIIee 06pasoBanue




Ocobsle ycnoBust

Hamyawe nu4HOM MEIMUIHHCKOM KHWKKH; NPOXOXIEHHE O00S3aTENBHBIX

JoImycKa K pabore IPENBApUTENbHBIX (OPU IOCTYIUIEHMH Ha paboTy) H IEPHOAMYECKHX
MEIHLUMHCKHX OcMOTpoB (oOcnemoBaHHH), a TakKe BHEOYCPENHBIX
METUITMHCKAX OCMOTpPOB (obcnenoBanuit) B yCTaHOBJICHHOM
3akoHoaTenbcTBOM Poccuiickoit ®enepanun nopsake

Apyrue -

XapaKTepUCTHKH

JIoTIOMHUATENBHEIE XapaKTEPUCTHKU

HaumeHnoBanmne Kox HauMmenoBanue 6a30B03 Ipynmsl, JOJDKHOCTH (Ipodeccun)
JOKYMEHTa AJTH CIICIHANBHOCTH
OK3 1210 PyxoBoauTens yapexaeHu#, opranu3anui ¥ NpEeAnpHITHR
1315 PyxoBomuTens MajIbIX PENPUATHH OOMIECTBEHHOTO MHUTAHMS,
pPECTOpPaHOB M FOCTHHHII
1225 PykoBojuTens  CHEUHATH3UPOBAHHBIX  (IIPOH3BOJACTBEHHO-
3KCIUTyaTAllMOHHEIX) MoxpasfeneHnit (ciyx6) IpeanpHATAH
06IIECTBEHHOTO TUTaHUA
OKIIATP 24684 Haganeauk oTaena (Ha NpeanpUsITHIX OOIECTBEHHOTO
IIUTAHUSI ¥ B TOCTHHUIAX)
EKC - PykxoBomuteis (3aBelyIOMHiA, HAJaIBHUK, JUPEKTOP,
YIPaBISIONIAIA) CTPYKTYPHOTO OApa3IeICHus
OKCO 100106 | Opranusauus o6cIyXUBaHUA B 0OIIECTBEHHOM ITUTAHHH

260807 | TexHonorus NpOXYKIMK OOMIECTBEHHOIO MUTAHUS

260800 | Texmomorus MpPOAYKUMH K OpraHH3alMs OOMIECTBEHHOTO
nuTaHus (6axanaBpHar)

3.2.1. TpynoBast pyHKIUA

YHpaBJICHHC MaTCpHaTbHBIMHA v
POBEHL
€CypCaMHi 4 IEPCOHAJIOM

Hanmenosanme | Loo) P P Kon | B/01.6 | (moayposeHs) 6

ZenapTaMeHToB (Ciryx6, OTIOEIOB) KBATHGHKALHH

IPENIIPUATHA MNTAaHUA
ITpoucxoxneHue Opurusan X 3aUMCTBOBaHO M3
TpYHOBOM GYHKUMHE | OopuruHana o

Kon PerucTpauMoHHbIi HOMEp
OpUruHana npodeCCHOHAILHOIO CTaHaapTa

- Tpymossie

Ouenka MaTepHaIBbHEIX PECYPCOB A€NapTaMeHToB (CITyXk0, OTIEIOB)

| nedCTBHS

Ouenka GyHKIMOHANBHEIX BO3MOXHOCTEH [IepcOHaNa JeNapTaMeHToB (Ciyxo,
OTZENIOB) 5

 [InanupoBaHWe TeKymel NeATENHHOCTH JerapTaMeHTOB (CIyXk0, OTNenos)

NPCANPDHATHA NHTaAHUA

- GopMHpOBaHHE CHCTEMBI OH3HEC-IIPOLECCOB, DPETNIAMEHTOB M CTaHAapTOB -
| IpeNnpUSTHS IUTAHHUA

. Koopvraiis ¥ KOHTPOJIb NeATeNbHOCTH JenapTaMeHToB (CIIyXk0, OTAeN0B)

- Heobxonmumere
| YMEHHA

BrafeTh CTpaTermyecKMMH M TAKTHYECKHMH METOJaMH aHali3a MOTpeGHOCTH |
IenapTaMeHTOB (CIIy)K6, OTHENOB) NPEANIPHATHSA IHTAHHS B MATEPHAIBHBIX H

TPYAOBBIX pecypcax

OCYH.ICCTBJISITB MJIaHHPOBAHHE H OpraHH3allUIO ACATEJIBHOCTH ACNAapTaMCHTOB |

(cmy>x6, OTOENOB) NPEANPUATHS IATAHUS
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- OCymIecTBIIATh KOOPAHHAIHIO ¥ KOHTPOb, IPOBOHTH ONEHKY 3¢ GEKTHBHOCTH

OEATENbHOCTH JIENapTaMeHTOB (CIIy0, OTAEN0B) NPEANPHATHSA NATAHUA

Hcnonp30BaTe HACTABHHYECTBO, [JENETHpOBaHHE, KOYYMHI M JpYIHE
COBpeMeHHEIE (OPMBI pa3sBUTHS pYKOBOASIIETO COCTaBA M KIIOYEBBHIX
COTPYAHHKOB J€IapTaMEHTOB (CIIyX0, OTAEJIOB) NPEANIPHATHS IIATAHUST '

BJ'IaJICTB HaBBIKAMH HCJIOBBIX H MCXKJINYHOCTHBIX KOMMyHIfIKaHI/II/I HpOBeﬂeHH}I

COBEIIaHMI B TPYZAOBOM KOJIJICKTUBE

Brnagers aHrmuiicKuM S3BIKOM HJIH JpYTHM HHOCTPAaHHBIM A3BIKOM C }"ICTOM
XapaKTEPHUCTHK NOCTOSHHBIX KJIHCHTOB IPCANPUSTHS ITHTAHHMA

- Heo6xomumpie
| 3HaHWs

3akoHOomaTenbcTBO Poccmiickoit PenepanuH, peryaupyromee LESTEMBHOCTD
DpEANPHUSTAA NUTAHUS

. TpynoBoe 3akoHOnaTenscTBO Poccuiickor @enepaiuu

. OCHOBBI OpPraHHU3alUH IEATENHHOCTH IPEANPHATHN MHTAHUS

OcHoOBBI OpraHH3anyy, TIaHUPOBaHAS H KOHTPOJIA HEATEIIBHOCTH
NOAYHHCHHBIX {

Teopuu MoTHBaIMH U 006ecnedeHUs JIOSTILHOCTH IIEpCOHaIa

Teopuss  MEXJIMYHOCTHOrO H  JENOBOro  OOIIEHHs,  NEPEroBOpOB,
KOH(QIMKTOJIOTHHI

Crenuai3sHpoBaHHBE  KOMITBIOTEDHBIE NPOTPAMMBI, HCIIONB3YEMBIE Ha
NPENIPHUATASX TUTAHUSL 5

OCHOBHI ()HHAHCOBOTO, OyXrajTepcKOr0 M CTaTHCTHYECKOro YydeTra Ha
NPEQIIPUATHAX TUTAHUS :

XapaKTEPpUCTHKH

3.2.2. TpynoBas pyHkuus

B3aumoneiicTBHe C

VpoBeHb (NOXYPOBEHD)

HaumeHosanue | MOTpeOUTEISIMU U Kon | B/02:6 | .. ANHOUKALHH 6

3aHTEPECOBAHHBIMHY CTOPOHAMHA

[Tpoucxoxaenue Opurusan X 3aMMCTBOBAHO H3
TpynoBO# pyHKIMAM | OpHTHHaNIa
Kon PerucrpalHOHHBIA HOMED
OpHIrHHaia npodeCCHOHANBLHOTO CTAHAApTA
- Tpyzossie ' [lpoBenenue BCTpedY, HEPErOBOPOB M MPE3CHTAUMH NPOAYKUMH H YCIYT |
| IeHCTBHSA OpEANpHATHS NMTAHHA INOTpeOUTeNsIM, MapTHEpaM H 3AHHTEPECOBAHHBIM -
CTOpOHaM
Paspemienre mOpOONEMHBIX  CHTyallH  IIOTpeOMTENEH, DNapTHEPOB H :
, 3aMHTEPECOBAHHEIX CTOPOH
. HeobxonuMele BrnaseTs HaBBHIKAMH OpTaHM3alldM YCTHBIX M IHCBMEHHBIX KOMMYHHKALHMH C
| yMeHHS MOTPeOUTENSIMH, TAPTHEPAMH U 3aHHTEPECOBAHHBIMH CTOPOHAMH
CobmoaTs OPOTOKOJ JENOBEIX BCTPEY M ITHKET C Y4E€TOM HAlMOHAIBHBIX H -
KOPIIOPATHBHEIX OCOOEHHOCTEH coOeCeTHUKOB :
BrazeTh aHMIMACKHM S3BIKOM MM JAPYTMM HHOCTPAHHBIM S3BIKOM C Y9ETOM
- XapaKTEPUCTHK MMOCTOSHHBIX KJIMEHTOB MPEANPHATHS THTaHHUA
Heobxonumeie 3axoHoxarenbCTBO Poccmiickoit ®enepanuu, peryaupyromiue AESTENBHOCTD
3HAHUA DPEeNTIPHATHI IHTAHUA j

OCHOBEI opragu3aluy JeaTCIbHOCTH HpCHHpI/I}lTPIﬁ NMHUTAHHUA

OCHOBBI ~ MEXJIMYHOCTHOTO M  JENOBOro  OOImEHHS,  IIE€PETrOBOPOB,
KOHQIMKTOJIOTHH, COLMAIBHO-KYJIBTYPHBIX HOpM OH3HEC-KOMMYHHKALHH

MeTonpl B3aHMOACHCTBHS C TOTPEOHMTENAMH, NApTHEPAMH M JIPYTHMH |
3aMHTEPECOBAHHBIMH CTOPOHAMH - IIPEJCTABHTEIIMH Pa3sHBIX KYIBTYD :
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- CrenvanusupoBaHHblE — NPOTPaMMEL,  HMCIOJb3YeMble B IHCBMEHHBIX
. KOMMYHHKAllUAX, B TOM  YHCIE  BO3MOXHOCTH  HHPOPMaUMOHHO- |

Tlpyrue

TCIICKOMMYHI/IKaIII/IOHHOfI CCTH ((I/IHTepHCT))

3.2.3. Tpynosas pyHKIHSA

HaumeHoBaHue

KoHTpoib ¥ onieHka

3¢ EeKTHBHOCTH AESTENFHOCTH
JenapraMeHToB (CITyx6, OTIENOB) KBANUHUKALMH
NpeANpUATHS IUTaHUSA

Ko | B/03.6 | JPoBee (nomyposens) 6

Ipouncxoxnenue
TpyAOBO# GYHKUMH

OpuruHan X

3aMMCTBOBAHO H3
OpHMIHHAIA

Kon PerucTpauiMOHHLIH HOMED
OpHruHamna npo¢ecCHOHANBHOTO CTaHAApTa

Tpynossie
NeHCTBUS

. Onpenenenrne GopM M METONOB KOHTPOJS GH3HEC-TIPOLECCOB IENAapTAMEHTOB

(cyx0, OTAENOB) IPEANPHUATHS ITUTAHHUS

Opranu3anus cryx65l BHyTpEHHETO KOHTpOIL o

Oprasu3anms KOHTPOJIA 32 GYHKIHOHHPOBAHMEM CHCTEMBI BHYTPH(PHUPMEHHOT
PacIoOpsaKa, TPYAOBOM ¥ (PUHAHCOBOU JHCIUIUIMHBI paGOTHUKOB

Oprasu3auys KOHTPOIS UCIIQJIHEHNS IEPCOHATIOM NPHHATHIX PEICHHH

Opranuszanyst KOHTPOJISI COGJIONEHHS TEXHHYECKMX M CAHHUTApHBIX YCIOBUH
paboTHI CTPYKTYPHBIX IOApa3neaeHui :

Opraﬂnsaunﬂ KOHTpONA 3a BBOIOJIHEHHEM COTpYAHHKaMH CTaHAapTOB
06CHY)KHBa.HH}1 ¥ obecregeHneM KadecTBa NPOAYKIMH K YCIYI

BeiaBneHne mpo6oeM B CHCTEME KOHTPOJA INpPEAUPHATHS IHTaHHA H
onpesieNeHHe YpoBHA 3GPEKTHBHOCTH AEATENHHOCTH AENapTaMeHTOB (CIyxO,
OTJIENIOB) ;

Heobxoaumele
YMEHHS

Bnanetrs MeTOnMKON CO3MaHUA CHCTEMBI KOHTPOJII Ha MpEeANPUATHSX NTMTAaHUA .

AnamusupoBath InpobieMbl B (YHKIHOHHPDOBaHMH CHCTEMBI KOHTDOJA,
OPOrHO3UPOBAaTh HMX IOCHEACTBHS M IPHHUMATh MEPHI [0 HCIPABICHHIO H
HEJONYIIEHHUIO NONOOHBIX CHTyaluid B Oy aymeM f

' Heobxoaumeie
3HAHUSA

3axoHomaTenscTBO Poccuiickoit denepauny, peryaupyrouiee eI TeIbHOCTh
NPEANPHATHH UTaHUS

TTpMHUHMIIBI H METOBI OPTRHU3ALMA CHCTEMbI KOHTPOJIA paboTh! epcoHaiia
NPENIPHATUH TUTAHUA

Crnocobbl  ONEHKM  COOTBETCTBHS  KadgecTBa  BHIIONHSEMBIX  paboT
pa3pabOoTaHHEIM HA MIPEAIPUATHH PEerJIaMeHTaM M CTaHaapTam '

Merop! onieHKH 3 (HEKTHBHOCTH CHCTEMBI KOHTPOIIA JAEATETLHOCTH
JeTIapTaMeHTOB (CIIYX0, OTAENOB) NPEAIPHATHHA U TAHHS




3.3. O606mennas TpyaoBasi pyHKuHs
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Crparernueckoe ynpas
HaumeHOBaHHUE P YIpaBJICHHC Kox C YposeHs 7

pa3sBHTHEM IPENIPHATHS U TaAHUS KBanHQUKALHU
[MpoucxoxaeHue 3AHMCTBOBAH
o606meHHoM TpynoBo# | OpuruHan X BaHO H3

OpuruHana
byHKLIH ,
Kon PeructpauyoHHLIH HOMED
OpHUrHHana npo¢eCCHOHANILHOIO CTaHAapTa

Bo3smoxuHsle PykoBoauTens (AMPEKTOP) NMPEANPHATHS ITMTaHHS
HauMEHOBaHUs
HOJDKHOCTEH,
npodeccuit

TpeboBanus x

Briciiee o6pa3zoBaHue — ClIeIIMATHTET, MATHCTpaTypa

06pa3oBaHHIO H JonomautensHoe npodeccuoHanbHOe 0O0pasoBaHHE —  IPOTPaMMBL

obydeHuro TOBBIICHHUA KBaJIH(HKAIHH, IIPOrpaMMEI npodeccHOHaTBHON
IEepENOATOTOBKH 110 YIIPABJICHHIO NPEANPHUATHAMH.

TpebopaHus K He MeHee I4TH JieT [PaKTHYECKOro ONBITa HE HIKE 6-T0

OIIBITY
MpaKTHYECKOH

paboTsl

KBaJIIfI(I)IfIKaJ.II/IOHHOI'O YpPOBHA

Ocobrle ycrmoBus
Jomycka K pabore

Hanuune nuYHOM MEIMIMHCKOM KHMDKKH; MPOXOXKICHHE 00S3aTeNbHBIX
NpeIBapUTENBHBIX (IIpH MOCTYIUIEHHH Ha paboTy) H NEpHOIMIECKHX

MEOUUHHCKHX OCMOTpoB (oOcnenoBaHHM), a TaKKe BHEOYCPEOHBIX
MEIMIHHCKHUX OCMOTPOB (o6cnenoBaHwmit) B YCTaHOBJICHHOM
3akoHOAaTenbcTBoM Poccuiickoit Penepanuu mopsaxe

Hpyrue -

XapaKTEePHCTHKH

JlonoMHUTENBHBIE Xap

AKTEPUCTHKH

HaumeroBaHue 6a30B0# IPyINbI, JODKHOCTH (Ipodeccun)

HaumenoBanue Kox
JOKyMEHTa WJIH CIICIUATIBHOCTH
OK3 1210 PyKOBONMTENH YIPEKACHHH, OpraHu3alii ¥ IPEeANPHITHH
1315 PykoBoauTeId MaIbIX IPEANPUATHH 0OIMECTBEHHOTO MATAHMS,
PECTOPAHOB M TOCTHHHIL
1225 PyKOBOAUTENH  CIELUATH3NPOBAHHEIX  (IIPOM3BOACTBEHHO-
SKCIUTyaTAMOHHEIX) MOApaszeeHuit (Ciyx0) mpeupusTui
00IIECTBEHHOTO TUTAHUS
OKIIATP 21498 JTupexTop (3aBeAyrONHit) NpeAIpHATHS 0OMIECTBEHHOIO
ITATaHHA
EKC - PyxoBonutens (3aBeRyromuii, Ha9aJbHHUK, TAPEKTOD,
YTIPaBJISIONIH#) CTPYKTYPHOI'O IIOAPa3ICICHUS
OKCO 260800 | Texmomoruss TNpPOAYKUHMH ¥ OpraHM3alus OOIECTBEHHOro
nuTaHus (Marucrparypa)
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i

3.3.1. TpynoBas ¢pyHkuus
HauMeHOBaHHE AHamu3 ¥ OlICHKA AeITeNbHOCTH Kox | C/01.7 Yposens (monyposers) | ~
NPENNIPUATHS IUTaHHUS KBanupUKaLHK
[Mpoucxoxaesue Opwrusan X 3aMMCTBOBAHO U3
TpYHOBOM QyHKUHY OpHUrHHaNa
Kon PerucTpauMOHHBI# HOMEp
OpHryuHasa npod)eccnona.nbﬂoro CTaHaapTa
- TpyzmoBsle C6op, 06paboTka i aHAIM3 HHGOPMAIHH O (AaKTOpaxX BHEIIHEH M BHYTPEHHEH
JIEACTBHS cpensl MPEANpHATHS IIHTAHUA, HEOOXOMUMOM I IIPHHATHS CTPATErHYECKHX U -
OIlepaTUBHBIX YIPABJICHIECKUX PEHICHHH
OpraHusanus CHCTEMbl MOHHTOPHHIA BHENIHeH M BHYTPEHHEH cCpenbl
NpEeaIpHATHA IHTaHUs ;
PyKoBOACTBO  NOATOTOBKOM  NpEMIOXKEHHH 10  GOPMHPOBAHHMIO H |
COBEPIIEHCTBOBAHHIO IPOAYKIHM M OOCTY)XHBAaHUS B COOTBETCTBHH C
U3MEHEHHEM KOHBIOHKTYPHI PhIHKA :
Heobxonumeie Bnagets HaBbIKaMH IUIAHHPOBAaHMS W OpraHM3alldd  MapKETHHIOBBIX
yMEHHs HCCIIEJOBAHUA Ha MPEANIPUATHIX TUTAHUA
Brnanerh METOAMKAaMHM CTPAaTErHIeckoro ¥ CHTYAI[MOHHOIO aHAJIM3a ¥ OLEHKH
pe3yJIbTaToB JeSTEILHOCTH NPEeMNIpUATHH IMTagss ;
IIpuMEHATS TEXHHKM KOJMYECCTBEHHOH ONEHKHM, aHalu3a H IPE3CHTAlHH
 MHQOPMAUHUH O IPOAYKIIHH ¥ YCIYTaxX [IpepHATHSA ITHTAHUI
Bnaners HaBBIKaMH CO3JaHHA H BeJeHUA 6a3 MJaHHBIX IO paBJIPI‘IHLIM
MOKa3aTeNsIM AEATEIbHOCTH NPEAIIPUSTHN TUTAHUS
Heobxonumele 3akoHonatenscTBO Poccuiickoit (denepaunuu, peryiuapyromee JEATEBHOCTD _:
3HaHUA NpEeIIPUITHHN TUTaHUA
DOpMEI CTaTHCTHIECKOH, PHHAHCOBOH U APYTOH OTYETHOCTH HA npez(npm{ms{x
TexHONOrnH MapKETHHIOBBIX UCCIICAOBAaHUH Ha NIPEIIPHATHIX THTAHHI _
. OCHOBBI CTaTHCTHYECKOT0 MOJEIHPOBAHHWS M IPOrHO3MPOBAaHUSA PE3YNbTATOB
JEeATEIFHOCTH NIPEIIIPUSTHS NUTAHUS "
Tpyrae
| XapaKTEpUCTHKH |
3.3.2. TpynoBas pyHKIMA
PaspaboTka u peamuzanus VposeHs
HanmeHoBanue | CTPATErMU Pa3sBHTUS NPEAIPUITHS Kon | C/02.7 | (momyposens) 7
[MHTAaHUS KBaUUKAIMH
e | Opiowan X | Jeeterosio
Kon PeructpauMOHHBIA HOMED
OpHTHHaJsa potheCCHOHANILHOTO CTaHAapTa
f Tpynossie Onpenenenne 3ana4 U 1elei pa3BUTHS NPEINIPUSTHS THTAHAIL f
| nedtcTBHSA ®opMupOBaHHE KOHKYPEHTOCIIOCOOHOH CTpaTrernd pasBHTHSA npennpmlmx

IIATaHWS

Peanusanus cTpaTerdyl NpPEeANpUSTAS IHTAaHUA, a Takke (QYHKIHOHAIBHBIX |
cTpareruii (MapKeTHHIOBOM, QMHAHCOBOM, KaJpOBOH), 06ECIednBaOIAX €r0
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YCTOWYHMBOE pa3BHTHE U
IlpoBeneHME  OpraHM3alMOHHOM  NMArHOCTHKH H  NPOEKTHPOBAHHE -
OpraHH3aIlMOHHOH CTPYKTYPHI NpeIIPHATHS ITHTAHMS :

C’I‘paTCF HYECCKUH KOHTPOJIBb ACATECNIBHOCTH IIPEANIPUATHS IMTATAHHA

Pa3paboTka © mpHHATHE YOpaBIeHYECKHX pENIeHHH 110 TTOBBIIICHHIO
KOHKYPEHTOCIIOCOOHOCTH M Pa3BUTUIO IPEATIPUSTHS ITUTaHHA :
Onenka 50p@eKTHBHOCTH peaiu3allid CTPaTeTHH DPa3sBUTHA NpEIPHSTHS
IHTaHUS
BhIABIEHHE CTPATErHUECKMX MpPOGIEM pasBHTHA NpPEANPUSTHS IHTaHHS H
pa3paboTka Mep 110 HX YCTPaHEHHIO

. Heobxonumeie QopMynHpoBaTh 3aJa4d M LEIH pPasBATHA HPENIPHATHA IMTaHWS,
- yMeHHS OTpaKAaIONIHE HHTEPECH COOCTBEHHUKOB U 3aHHTEPECOBAHHEBIX CTOPOH
Bnaners wMeromukamMu pa3paboTKd KOpPHOPaTHBHOHM H Q)yHKuPIOHaJILHuxE
CTpaTeru -

BrageTs HaBBIKaMH BBIABJIEHHA IPOOJIEM pa3BHTUS MPENNPUATHS THTaHHA :
: BiaieTh METOINAMH OpraHM3AIMOHHON NMATHOCTHKM M OPraHH3alAOHHOTO :
i NPOEKTHPOBAHUS NPEANIPUATHS TUTAHUS
: Bnamets HaBHIKAMH OpraHM3alM¥l CTPATETHYECKOr0 KOHTPOJS M OLEHKH
3¢ HeKTUBHOCTH peau3allii CTPaTeTHy Pa3BUTHS IPEANPUATHS M TaHHSA :

Heobxonumele 3akoHOmATENLCTBO Poccumiickoit (denepalyy, peryiMpyromiee NEATENbHOCTH |

3HaHHUA NpeANPHATHN THTAHUS
OCHOBEI CTpaTerH4ecKOro MEHEIDKMEHTa M MapKeTHHra Ha npe/:[npnx'msrxé

OCHOBBI PUCK-MEHEDKMEHTA M aHTHKPH3UCHOTO YIIPABJICHHA

. Npyrue

| XapaKTepHCTHKH |

3.3.3. TpyaoBasa pyHKIHS

YnpasneHnue MpoexTaMu ¥
H K C/03.7 VpoBeHb (NOXYPOBEHD) 7
auMeHOBaHME | M3MEHCHMAMM Ha NIPEANPUATHH on U IV —

IMATAHHUS

[MpoucxoxaeHHe 3auMCTBOBAHO U3
| OpuruHan X
TPYNOBOH QYHKLMM | OpHr¥HajIa

Koxn PerucTpaudoHHbIA HOMED

OpHrHHaja MpodeCCHOHANLHOrO
cTaHapTa

- TpyzmoBbIe . Brusasiienne noTpeOHOCTH B U3MEHEHHAX NEATENBHOCTH MPEIIPHUATHS THTaHUA

| neftcTBHS Pa3paboTka M pealH3allis I[POEKTOB, HANpPABICHHBIX HA pa3BUTHE H
’ MOBHIIICHHE KOHKYPEHTOCIIOCOOHOCTH IIPEINPHSTHS MHTAHUS 1
ITnanupoBaHye U yIpaBjeHNe OpraHu3alMei mpouecca npeobpa3oBaHui
O6muii KOHTPOJb BHEOPEHHS H3MECHEHHWH B JEITCIBHOCTH npennpmm»m ;
MMUTaHUS
Ouenka 3¢ PEeKTHBHOCTH BHENPEHAS H3MEHEHHH B IeSTEILHOCTH IIPENPHATHA
,_ mHTanus
' Heob6xoauMmeie BhSBISATE WM AHATM3MPOBATh  OCHOBHBIE  (DaKTOphI,  ONPENEIAIOMHE .
| yMeHHUA He0OXOIMMOCTh H3MEHEHMM B CTPATETHH U TAKTHKE IMPEANPHATHS TATAHUS
HaxomuTh M OLEHMBATH HOBHIE PHIHOYHBIE BO3MOXHOCTH, (OPMYIMpOBATH
Ou3Hec-uaeH
PaspabaTsiBaTh u pean30BhIBATH IPOEKTHI no ITOBBIIIIEHHUIO
KOHKYPEHTOCIIOCOOHOCTH NPENIPUATHS MATAHUS
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YHpaBJISITL I(OMaH,ZIOI/I HpOCKTa HO BHCOAPECHUIO I/I3MGHCHI/II/I Ha HpC]IHpI/IﬂTHI/I
IIATaHUSA

HPCOIIOIICBaTL CONPOTUBJICHHEC KOJUIEKTUBA BHEAPDEHHUIO I’IBMCHeHHIfI

KonTponupoBats BHeApeHUE H3MEHEHUH U IPOBOJUTEH aHAIM3 3bPeKTHBHOCTH
yIIpaBJIeHUS IPOEKTaMU

. HeobxomuMmsle

3aKoHOAATENBCTBO POCCI/II/ICKOI/I (Deﬂepannn per an/Ipy}OII.ICC IICSITCJIBHOCTL‘

' 3HAHHSA TIPEAUpHATHI TATAHHAS
OCHOBBI PHCK-MEHEDKMEHTa, yIIPaB/IeHHs IPOCKTAMH M H3MEHEHHSIMH
Teopust KOHQIMKTONOTMH H IICUXOJIOTHH [IENOBOr0 OOMIEHHS
CHCTEMBI CTHMYJHDOBAHMS IEPCOHANA, IOBHIUCHHS WX MOTHBALMH K
; JOAIEHOCTH
- Ipyrue
| XapaKTEpUCTHKH |

3.4. O606meHHas TpyAoBasi PyHKIIHSE

Crpareruueckoe yrnpasjieHHe
HaumeHosanue | pa3sBUTHEM CETH NpeanpusaTHii | Kox D VpoBeHb KBaIHPHUKALMH 8
IITNTaHUA
[IpoucxoxaeHue : ' }
06061eH O TPy IOBOH | Opurunan I X 3auMCTBOBAHO #3 |
ysiwan | opmem S
Koz PeructpauuoHHBI# HOMED
OpUrHHaia  NpodeCCHOHANBHOIO CTaHAapTa
Bo3MoxHBIE PykoBoauTens ceTu npeanpus Tyl TUTaHus (IUPEKTOP, YIPaBIIIOMIKH,
HaUMEHOBaHHUS reHepalbHEI MEHEKED)
OOKHOCTEH,
npodeccuit

TpeboBanus
06pa3oBaHHUIO U
06y4eHHIO

Briciee 06pa3oBanne — CieUANMTET, MATHCTPATYPa
HononuurenbHoe npodeccHoHanbHOoe 00pasoBaHKe —  OPOrpPaMMBI
HOBBILICHUS KBaJTH(HKAIIHH, HIpOrpaMMBI NpodECCHOHANBHON
HEPENOArOTOBKH IO YIPABIEHHUIO IIPEATPHATHUIMH

TpeboBanus
OIIBITY
NPaKTHYECKOH
paboThI

He MeHee ceMH JleT IpakTHYECKOro ONBITa, HE HHXKE 7-TO
KBaTHQHKAITHOHHOIO YPOBHA

Ocobsle ycinoBus
Jonycka k pabore

Hanuyue 7MYHOM MEAMUMHCKOM KHHDKKH, NPOXOXKAEHHE O06A3aTENBHBIX
NpeNBapUTENbHBIX (TPY IMOCTYIUICHHH Ha paboTy) M TEPHOAHYECKHX
MEIUIMHCKHX OCMOTpOB (0OCiIeNoBaHMM), a TakKe BHEOUEPEMHBIX
MENUIMHCKUX OCMOTpOB (o6cnenoBaHuii) B YCTaHOBJIEHHOM
3akoHomaTeascTBoM Poccuiickoit Depepanun mopsake

Hpyrue

XapaKTePUCTUKH

I[OHOJIHPITCJIBHBIC XapaKTEPUCTHKHA

HaumeHoBanue Kox HaumeHoBanue 6a30B0i rpynimsl, OKHOCTH (ipodeccun)
JIOKYMEHTa WIH CHEHHAIBHOCTH
OK3 1210 PykoBonuTenu yupex IeHH#H, Opranu3audii 1 IpenpHsITHi
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1315 PykoBoauTenn MainpIX OpeAnpHATHH — OOIMECTBEHHOrO
IMTAaHHUs, PECTOPAHOB M TOCTHHHIL
1225 PykoBomuTend CHEHAIH3UPOBAHHBIX (IIPOM3BOACTBEHHO-

9KCIUTyaTallHOHHBIX) IoApa3feneHu#i (cmyx6) npennpusTuit
06IIECTBEHHOr0 MHTAHHS

OKIIATP 21498 Hupextop (3aBexyronuii) NIpeANpUITHS OOIMECTBEHHOrO
IIHTaHUA

EKC - PyxoBoauTens (3aBeqyroInuii, Ha9aJIbHUK, AUPEKTOP,
YIPaBJISIONIHIf) CTPYKTYPHOTO ITOJIpa3/ie/IeHH s

OKCO 260800 TexHonorMs NPOAYKUMH M OpraHu3anusi OOIIECTBEHHOrO

nuTaHus (MarucTparypa)

3.4.1. TpynoBas pynknus

Pa3paboTka KOHIEIIHH K

HaumeHoBaHWe | CTpPATETrHH Pa3BUTHUSA Ko D/01.8 VposeHs (MOXypOBEHS) 8
P b o cetd A ’ KBanU(UKaLHH

IpEeATPUATHH TUTaHUS

[MpoucxoxpaeHue " 3auMCTBOBAHO
| OpuruHan X
TpyROBOH QYyHKIMH U3 OpUTHHANA
Kon opurunana PerucrpauMOHHLIA HOMEP
npodecCHOHANBHOTO CTAHAApTa
| Tpyznossie Co3JaHHE CHCTEMBI MOHHUTOpPUHTa (aKTOpOB BHEIIHEH " BHy'IpeHHen cpe;_[m
| IeUCTBHA CETH NPEINPUATHH IUTAaHUA .

| Omnpenenenue 3a1ad u neseil pa3BATUS CETH NPEANIPUATHH nATaHHs
dopMupoBaHHe B peaiu3alidsd KOHKYPEHTOCIOCOOHOM CTpaTerHy DasBUTHS |
CETH NIPEANPUSTHH TUTAHUS o
VnpasieHue  MpOLECCOM — OPraHU3alMOHHOTO  NPOEKTUPOBAHHS  CETH
OpeANpUATHH MUTaHUS
BrlaBnieHne cTpaTera4ecKux npobieM pa3BUTHS CETH MPEANPUATHH TUTAHAS H
| pa3paboTka Mep 0 UX YCTPAHEHHIO
| Heobxoxumpre BraneThb METONMKAME CTPATETHUECKOTO AaHANM3a W OLEHKH [TMHAMHKH
yMEHHS (aKTOpOB BHEIIHEH U BHYTPEHHEHR cpeisl
DOopMYynUpOBaTH 3aJa9d M UENM DA3BUTHA CETH IpPEINpPHATHH THTAHHS,
OTpaXaIOIHe HHTEPECH COOCTBEHHUKOB M 3aHHTEPECOBAHHBIX CTOPOH
Brmamers MeromukamMH pa3pabOTKH KOPIIOPaTUBHOH H () YHKIMOHATIBHEIX |
cTpaTeruit
BBIBIATE CTpaTernieckue MpoOIeMbl Pa3sBUTHA CETH IpeIIPHATHA TUTAHHA B |
| CBOEBPEMEHHO PEaIM30BHIBATH MEPHI II0 X YCTPaHEHHUIO
: Bnagers MeTOAaMH OpraHW3allAOHHOIO IPOEKTHPOBaHMS CETH TIE/IPHATHH
IUTaHUSA
Brnagers HaBBIKAaMH OpraHW3alMM CTPATETHMYECKOrO KOHTPOJIL H OUEHKH -
3 DEKTUBHOCTH pealu3alyi CTPAaTeruy Pa3sBATHA CETH NPEANPUITAN MUTAHUS
OcCymecTBIATh  CTpAaTErHYECKM KOHTPONb> ¥ OLEHKY J((EKTUBHOCTH |
! pa3paboTKU KOHLENUMH M CTPATErdy Pa3BUTHUS CETH IIPEANPHSTHI TUTaHUS ’

' Heo6xonumere MexXIyHapomHble HODMATHBHBIE IIPABOBEIE aKTHl M 3aKOHONATENBCTBO -

| SHAHHSA Poccuiickoit @enepaumu, perymmpyromee NOeATeNbHOCTh —I[PeRNPHITHH |

TIMTaHUS

’ ®opMmbl cratHcTHUECKOH, (GHHAHCOBOM M JpYro¥ OTYETHOCTH INPEANPHATHH
ITHTaHHUSA |

TexHONOrnM MAapKETHHIOBBIX MCCIEHOBAHUH ESTENBHOCTH IPEANPHATAN
| !
| MUTAHHUS ‘
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OCHOBEBI CTATHCTHYECKOTO MOJAEIHPOBAHHS M IIPOTHO3HPOBAHUS PE3YJIHTATOB
HEATENBHOCTH CETH NPEIIPUATHA ITUTaHUS ’

OcHOBBI CTpaTCrHueCKOro MEHCMHXKMEHTAa M MAapKEeTHHra Ha INPCANPHATHAX :
NMATAaHHUA ;

OCHOBBI PHCK-MCHEDKMCHTA H aHTHKPU3UCHOI'O YIIDaBJICHHA

I[pyrne

| XapaKTEpHCTHKH

3.4.2. Tpynosas pynkuus

HaumenoBaHue

BzauMopeiicTBue ¢
COOCTBEHHUKAMHU [IPEAIPUATUS H Kox | D/02.8 | (nomyposess) 8
napTHepamH 1o 6u3Hecy KBANTH(HUKALAHN

YposeHs

Ipoucxoxnenue
TPYAOBOM YHKIMH

3aHMCTBOBAHO .
U3 OPHTHHAIIA | e ;

Opurunan X

Kon PerucTpaunoHHbI# HOMEP
OpMI'HHAsa poecCHOHATLHOrO CTaHAapTa

Tpynoseie
| medcTBUA

Bri6op mapTHepoB MO GHM3HECY H 3aKTIOUEHHE C HHMH JOTOBOPOB C YYETOM
HHTEPECOB COOCTBEHHHKOB OwW3Heca, HOTpeOUTENned H 3aHHTEPECOBAHHBIX |
CTOPOH

BoisBreHue, pacKphITHE M YCTpaHEHHe KOHQIHKTOB MHTEDECOB CETH
HPENPUATHIA TUTAHUS ¥ COOCTBEHHHKOB OM3HECa, 3aMHTEPECOBAHHEIX CTOPOH

INpoBenenue BCTPeY M IEPErOBOPOB ¢ KPYIHBIMH OTPEOUTENAMH, TAPTHEPAMH
¥ 3aMHTEPECOBAHHBIMM CTOPOHAMH

' HeoGxomumsle
| YMEHHA

Bnanets HaBBIKAMH OpraHH3alliid YCTHBIX M MACBMCEHHBIX KOMMYHHKaHPIﬁ C
HOTpe6PITCJISIMH IIapTHEpaMH H 3aMHTEPCCOBAHHBIMHA CTOPOHAMHK :

Cobmonats IPOTOKOJI ACJIOBBIX BCTPEY U 3THKET C Y4ETOM HaIIHOHaJILHLD( PI
KOpIIOpaTHBHLIX ocobennocTel cobeCeTHUKOB 3

Bnaners aHrIMHACKHM S3BIKOM HIIH ApYrHM HHOCTPAHHBIM A3BIKOM C Y‘ie’l’OM
XapaKTEpHCTHK NOCTOSHHBIX KIIMCHTOB IIPEATIPUATHS ITHTAHNA :

i Heobxomumsie
| 3HAHUA

MexnyHnapoaHsle HOpPMAaTHBHBIE IIpaBOBbIE aKTHl M 3aK0HonaTen1>cho§
Poccuiickoit @denepanuu, peryJupyiomee HESTENBHOCTh IPEATPUSITHH |
HHTaHUA

OCHOBBI OpraHu3anuy neITCIbHOCTH IIpCI[l’IpI/IHTIfIff'I TIHTaHHUA

OCHOBBI  MEXJIMYHOCTHOIO H  JeJIOBOro  OOIIEHHs, INEpPEroBOpOB,
KOHGIHKTONOIHH, COIMATBHO-KY/IBTYPHBIX HOPM OU3HEC-KOMMYHUKAIWH

Merons!l B3aMMONEHCTBHS C NOTpeOMTENSMM, NAapTHEpaMH M JPYTHMH |
3aHHTEPECOBAHHBIMU CTOPOHAMH - IPECTABUTEIIAMH pa3sHBIX KYJIbTYD '

CrenuanM3upoBaHHBlE  [POTPAaMMbl, HCIONb3yeMBle B  IHCBMEHHBIX
KOMMYHMKAUHSX, B TOM  9HCI€ BO3MOXHOCTH  HH(OPMAIHMOHHO-

TEJIEKOMMYHHUKAITMOHHOH ceTd «MHTEepHeT»

| XapaKTEpHUCTHKH
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3.4.3. TpynoBas pyHKuus

BHeipeHre HHHOBAIIHOHHEIX
. o YpoBeHb

TCXHOJIOHHA H U3MCHCHUH B

HammeHoBaHue Kox | D/03.8 | (momypoBeHs) 8
YIPaBJIEHAH JEATENLHOCTHIO CETH D —
NpEANPUSTHI TUTAHUSA

IMpoucxoxaeHue

p » 4 Opirusan X 3auMCTBOBaHO U3
TPYIOBO# GYHKLMH OpUTHHaJIa
Kon PerucTpauHOHHBIH HOMED
opurvHaia  pod)ecCHOHANLHOrO CTaHAapTa

. Tpynossie
| IEUCTBHA

BriaBieHne MOTPeOHOCTH B M3MEHEHHAX NEATENBHOCTH CETH MPEINPHATHH |
ITATAHUA ;

Viupaenenue pa3paboTkoi ¥ BHEApPEHHEM HHHOBAIMOHHBIX TEXHOJOTHH B
JEeSITENbHOCTD IPEAIPUATHMN, BXOJAIIMX B CETh NPEATPHATHA MATAHUSL

Hnaﬂnpoaanne H YHOpaBJICHUE BHCAPCHHEM H3MEHEHHH B Pa3sBHTHH CCTPIE

Ouenka 3(QEeKTMBHOCTH  BHEIPEHHS  HMHHOBAIMOHHBIX  TEXHOJOIHH
OpraHU3alKH ¥ YIpPaBISHHS NEATEIFHOCTBIO CETH NPESUIPHATHH THTAHASA '

. Heobx0omaMble
YMEHHUS

Bnanerp MeTOIMKaMH aHalH3a OCHOBHBIX (pakropon, OﬂpeI[CJDIIOIlIPIXé
HEOOXOIUMOCTh H3MEHEHHH B CTpaTCTHH H TakTHKE CETH npennpmnn§

NTHTAHUA

Haxomuth M omeHMBaTH HOBBIC DPHIHOYHEIE BO3MOXHOCTH, <1>opMmepOBaTL§
Ou3HEC-UIEH, CIIOCOOCTBYIONIHE Pa3BUTHIO CETH MIPEANIPHATHA NUTAHHA '

PaspabarbiBaTh M pecalH30BBIBaTh IIPOEKTHI 1o TOBBILIERHIO
_ KOHKYPEHTOCIIOCOOHOCTH CETH MPEAUPHATHA MHTAHUA -
Bnaners MeToxMKkamH IIPOBENCHHS H3MEHECHHH KOpHOpaTHBHLD( HODM H
CTaHIApTOB JEATENbHOCTH CETH IPEMNPHATHH MATAHUS |

Bnane'rs MCTOOaMH  YIIpaBJICHUS KOMaHJI0H l'IpOCKTa l'IO BHCI[pCHPHOé
H3MEHEHHH B CETH HpCI[HpPIﬂTHH MU TaHUA

" KOJLIEKTHBA  CETH

Brnagets HaBbpIKamMu MIpeOHOJICHHA COl'IpOTI/IBJIeHI'ISI
npennpnxmn TIIHTaHUs BHCAPECHUIO H3MEHECHHH

[IpuHUMaTH CTpaTerM4YecKHE pEIICHHS [0 DPa3sBHTHIO ceTrH rlpezmpnsmmg
IATAHUS B YCIOBHSIX HEONPEAEICHHOCTH e

BraneTs HaBbIKaMH paboThl ¢ 60abpMHM 00BeMOM HHGOpMaLH

i HeobxonuMEbIe
| 3HaHHUSA

MexnyHaponHble HOpMATHBHBIE IPaBOBBIE AaKTBl Y 3aKOHOXATENBCTBO
Poccuiickoit Denepanuu, perynupyromee IeATEIbHOCTD NPEANPUSTHH |
IATAHUS :

OCHOBBI PHCK-MEHEDKMEHTA, YIIPABJICHHUS IPOCKTAMH H HU3MCHCHHSAMHA

Teopus KOH(IMKTONOTHY ¥ ICHXOJIOTHH JenoBoro obmewust

CucreMsl CTUMYJIHpOBaHHs II€pCOHAIA, NOBBIIICHHS HX MOTHBAIHH Hﬁ
JIOSTIBHOCTH

‘ Hpyrue

! XapaKTCPUCTHKH
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IV. CBeaenns 00 opranusauusax — pa3pabor4ukax npogeccHOHAIbLHOr0 CTAHIAPTA

4.1. OTBeTCTBEHHANA OPraHH3ANMA-PA3PAGOTIHK

Obmepoccuiickoe 06bexuHEHNE paboTonareneit « POCCHICKHIA COX03 MPOMBIIUICHHHKOB H
npeupUHAMaTeneiy», ropog Mocksa

WcnonmHUTENBHBIA BULE-IPE3UTICHT Ky3smun JImutpuii BraguMupoBud

4.2. HanMeHOBaHMSA OpraHH3anuii-pa3paboTIHKOB

1 | Hexommepueckoe napraepcTBo «Denepaiis pecTopaTopoB B OTEILEPOB», ropox Mocksa

! O6mepoccuiickuii k1accupUKaTop 3aHATUH.

2 O6wepoccuiickuif K1acCHPHUKATOpP BHAOB IKOHOMUYECKOH HEATENEHOCTH

3 INpuka3 Munsapascoupa3sutia Poccuu ot 12 ampemst 2011 r. Ne 302u «O6 yTBepXAeHHH nepeyHell BpeIHBIX M (MWIH)
ONaCHBIX MPOM3BOACTBEHHBIX (HAKTOPOB U paboT, IPH BHIIOIHEHHH KOTOPHIX MPOBOAATCS 06A3aTeNbHbIE NPEABAPHTENbHBIE H
nepHoJMuecKue MEIMUMHCKHE OCMOTphl (obcnenosasud), u Ilopsnaka mpoBeneHMss 00A3aTENBHBIX NPEABAPUTENbHBIX H
NEPHOAMYECKMX MERHULIMHCKMX OCMOTpOB (06crnenoBaHH#) paGOTHMKOB, 3aHATHIX Ha THXENBIX pabotrax W Ha paborax ¢
BpeNHBIMM M (WIM) ONAcHBIMH YCIOBHAMM Tpyha»  (3apeructpupoBaH Mumocrom Poccun 21 oktabps 2011 r,
perucTpauMoHHbi Ne 22111), ¢ M3MEHEHHAMH, BHECEHHBIMM NpukaamMd Muuszpasa Poccun OT 15 mas 2013 r. Ne 296H
(3apernctpuposan Mumtoctom Poccuu 3 wmona 2013 r., perucrpanmoHHsiii Ne 28970) u ot 5 nexabps 2014 r. Ne 801n
(3apeructpuposan Mumtoctom Poccuu 3 ¢espans 2015 r., perucTpaumoHHbii Ne 35848), mpukas Pocnotpe6Hamzopa ot 20
mas 2005 r. Ne 402 «O nu9HOM MEIMIMHCKON KHWKKE M CAHHTapHOM MacropTe» (3apeructpupoaH Mumroctom Poccuu
1 wouna 2005 r., perucTpaulonHbiif Ne 6674), ¢ U3MEHEHHAMM, BHECEHHBIMH MpPHKa3aMH Pocniotpe6Hanzopa ot 10 mois
2007 r. Ne 215 (3apeructpuposan Mumocrom Poccuu 16 mons 2007 r., peructpaunoHHsit Ne 9839) u 7 anpens 2009 r.
Ne 321(3apeructpuposan Mumoctom Poccuu 28 anpenst 2009 r., perucTpaimoHHbii Ne 13857).

* O6mepoccuiickuit knaccudukarop npodeccuit pabodux, NOKHOCTEH CITyKAlMX U TapuGHBIX PaspsioB.

5 EnuHbIi kBanuGUKaHOHHBIHA CIIPaBOYHMK JO/DKHOCTEH PYKOBOIHTENIEH, CTIELMATHCTOB M CITyXaIHX.

¢ O6mepoccHitckui KIacCH(HUKATOP CIIEMANBHOCTEH 110 06pasoBaHHIO.




